~

\ \ Msansuinnssudian U7 8 avudl 1 uAAN — WENYL 2568

AsgausUA L ladnns IaunaUnainduinuansauol
AaNlFo Y Tulwans:uas

Acceptance of Technology for the Use of the
MOHPROMT Application among the Elderly
in Phra Nakhon District
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This study aims 1 ) to study the problems and acceptance of the
MOHPROMT application among the elderly in Phra Nakhon District, and 2) to
propose the guidelines for the development of the MOHPROMT application. It
was a qualitative study using in-depth interviews with interview guidelines of
semi-structure for collecting and studying data from the sample to allow them to
express their independent opinions. The main informants are 5 elderly in Phra
Nakhon district who use the MOHPROMT application, 3 nurses in Community
Public Health Service Center and 2 developers of mobile application. The study
found that in terms of the problems and acceptance of the use of the
MOHPROMT application, the elderly in Phra Nakhon recognize the benefits and
ease of use, and they use the MOHPROMT application to manage the vaccine.
According to the information concerning COVID-19 problems and obstacles to
use the application, it was found that the unstable system of the MOHPROMT
application, such as system freezes, system crashes, results in obstacles to use;
however, it does not make the elderly stop using the MOHPROMT application
and continue to use it because of the perceived benefits and easy usage. At the
beginning of use, the elderly need helpers to support and teach how to use such
as children, grandchildren and close people. In reference to the guidelines for
the development of the MOHPROMT application, the results revealed that there
should be a need for efficient, stable, reliable and secure information systems,
easy usage and responding to the needs of the elderly. Moreover, there should
be the management of health information at the individual level so that people
could have access to their own health information. Furthermore, there should be
a system for importing health data from public health facilities linked to the

electronic health data system.
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